
LEGEND
Official Visitor Information
and Welcome Centers

Parking

Traffic Lights

Medical Facilities

Public Restrooms

Marriage License Center
Not Recommended For
Trailers or RVs

Trolley ShelterTT

MAP NOT TO SCALE

N
W

E
S

6

8

9

10

5

3
2

1

1A

2A

2B

3A

TT
TT

TT TT
TT

TT
TT

TT

TT

TT

TT TT
TT

TT

TT

TT

TT

TT

TT

TT

Gatlinburg
Golf Course

Great Smoky Mountains
National Park &

Gatlinburg
Dept. of Tourism
Welcome Center

ALL TROLLEYS GO TO
THE AQUARIUM

Dollywood
Info Center

Gatlinburg
Park & Ride

Great Smoky
Arts & Crafts
Community

PARKING
GARAGE

PARKING
GARAGE

Great Smoky Mountains
National Park &

Galinburg
Dept. of Tourism

WELCOME CENTER

Arrowmont

Gatlinburg
Community
Center & Public
Library

City Hall
Park & Ride

Herbert Holt
Park

Mills Park

GATLINBURG
CHAMBER OF
COMMERCE

  Post
Office

40

Gatlinburg
Dept. of Tourism
Welcome Center
& Mass Transit
Center

Gatlinburg
Convention Center

Fire

Mynatt Park
ENTRANCE
MOTOR NATURE
TRAIL

Aerial Tram

Ober
Gatlinburg

Laurel
Falls

Elkmont

Sugarlands
Visitors
Center

GREAT SMOKY MOUNTAINS NATIONAL PARK

GATLINBURG BY-PASS (SCENIC)

PITTMAN CENTER RD / HWY 416

U
P

P
ER

M

ID
DLE

C
R

E
E

K
RD

U.S. HWY 441 SOUTH / “THE SPUR”

WILEY OAKLEY

WESTGATE RESORT RD

HW
Y 321

PROFFIT RD

COLE LN

NEWM
AN

R
D

CARTERTOWNRD
RIDGE ROAD

DUDLE
Y

CR
EE

K
B

Y-
PA

SS

LAUREL

HILL
RD

HEMLOCK

LE
C

O

NTE

LECONTE VIEW

W
IL

EY
OAKLE

Y

SKI

V
IE

W
DR

IVE

GARRETT DR

BA

SKINS CREEK BY-PASSR
O

AR
IN

G

FO
R

K
R

D
(S

CENIC
ONE-WAY) MOTOR NATURE TRAIL CHEROKEE ORCH

A
R

D
R

D

ASBURY LN

HILL TOPRD

LOOP RD

BISHOP LN

ST
EP

H
EN

D
R

CLOVERLEAF

BELLEAIRE

TRINITY

R
E

A
G

A
N

D
R

IV
E

PARKWAY

GREYSTONE RD

CAMPBELL LEAD RD

RIVER ROAD

LITTLE
R

IVE
R

R
D

/ H
W

Y
73

U.S
. H

W
Y

44
1

GLADES RD.

BIRD’S
CREE

K
RD

BUCKHORN RD

U.S. HWY 321

POWDERMILL

U.S. HWY 441

D
O

LL
Y

W
O

O
D

LA
NE

BASKINS CREEK RD
WOLISS LN

NEWTON LN

HISTORIC
NATURE

TR
A

IL
A

IR
P

O
R

T
R

O
A

D

S
K

I

M
TN RD

C
H

ER
O

KE

E ORCHARD
R

D

CHEROKEE
ORCH

ARD RD

M
A

P
LE

LN

M
&

O
ST

Scenic
Overlook

Scenic
Overlook

U.S. HWY441 NORTH / “THE SPUR”

VETERANS BLVD

M
IL

LS

PARK RD

To Sevierville

To Cosby
& I-40

To 411

To Dollywood

To Cades
Cove &
Townsend

To
 Newfound Gap,
  ClingmanÕs Dome
   & Cherokee, NC

OPERATING SCHEDULE
REGULAR SCHEDULE

8 AM - MIDNIGHT
MODIFIED SCHEDULE

10 AM - 6 PM
MODIFIED SCHEDULE

10 AM - 10 PM

NOVEMBER 10
S

7
14
21

1
8

15
22

28

2
9

16
23

29

3
10
17
24

30

4
11
18
25

5
12
19
26

6
13
20
27

M T W T F S
DECEMBER 10
S

5
12

6
13

7
14
21

1
8

15
2219 20

2
9

16
23

3
10
17
24

4
11
18
25

28 2926 27 30 31

M T W T F S

FEBRUARY 11
S

6
13
20
27

7
14
21
28

1
8

15
22

2
9

16
23

3
10
17
24

4
11
18
25

5
12
19
26

M T W T F S
APRIL 11

S

3
10
17
24

4
11
18
25

5
12
19
26

6
13
20
27

7
14
21
28

1
8

15
22
29

2
9

16
23
30

M T W T F S

MAY 11
S
1
8

15
22

2
9

16
23

3
10
17
24
313029

4
11
18
25

5
12
19
26

6
13
20
27

7
14
21
28

M T W T F S
JUNE 11

S

5
12
19
26

6
13
20
27

7
14
21
28

1
8

15
22
29

2
9

16
23
30

3
10
17
24

4
11
18
25

M T W T F S
JULY 11

S

3
10
17

4
11
18
25

5
12
19
26

6
13
20
27

7
14
21
28

1
8

15
22
29

2
9

16
23
30

M T W T F S

SEPTEMBER 11
S

4
11
18
25

5
12
19
26

6
13
20
27

7
14
21
28

1
8

15
22
29

2
9

16
23
 30

3
10
17
24

M T W T F S
OCTOBER 11

S

2
9

16

3
10
17

4
11
18
25

5
12
19
26

6
13
20
27

7
14
21
28

1
8

15
22
29

M T W T F S

MARCH 11
S

6
13
20

7
14
21

1
8

15
22
29

2
9

16
23
3027 28

3
10
17
24
31

4
11
18
25

5
12
19
26

M T W T F S

AUGUST 11
S

7
14
21

1
8

15
22

2
9

16
23
302928

3
10
17
24
31

4
11
18
25

5
12
19
26

6
13
20
27

M T W T F S

JANUARY 11
S

2
9

16

3
10
17

4
11
18
25

5
12
19
26

6
13
20
27

7
14
21
28

1
8

15
22
29

M T W T F S

23
30

24
31

23
30

24
31

24
31

Trolleys
stop only at
designated
signs and
shelters

You can board our trolleys at more than 100 locations throughout the City. Anywhere you see the Street Trolley sign, you’re just minutes away from climbing aboard. The Gatlinburg 
trolleys are color-coded by route. Look for the signs posted on the front and sides of each trolley to ensure you are on the correct route. Trolleys are handicap accessible. See back 
for detailed information about Gatlinburg Trolley Routes and operating times, or see real-time map location of Gatlinburg Trolleys by visiting www.otvia.com/gatlinburg.

DOWNTOWN RIVER RD

DOWNTOWN RIVER ROAD

NORTH GATLINBURG PARKWAY & WELCOME CENTER

EAST PARKWAY & CITY HALL

GATLINBURG WINTER MAGIC TROLLEY RIDE OF LIGHTS

DOLLYWOOD  (Park opening until 1.5 hours past park closing)

(June through October) NATIONAL PARK  (9 am - 7 pm) 

(April 1 through December)  ARTS & CRAFTS TRAIL  (10 am - 6 pm)

ARTS & CRAFTS NATIONAL PARKDOWNTOWN PARKWAY DOLLYWOODCITY HALL WELCOME CENTER

The Red Trolley Route runs from the Gatlinburg Mass Transit Center south on River Road to the Parkway then north to Historic Nature Trail/Airport 
Road and the Convention Center to Park Vista Hotel. Trolley continues down Cherokee Orchard Road to Baskins Creek, onto Stephens and Newton 
Lane, and then enters onto the Parkway at traffic light #6. Regular Schedule departures are approximately every 20 minutes, and Winter Schedule 
departures are approximately every 30 minutes. Fare is 50 cents. Exact change required.

The delightful mini-trolley that services the famous Great Smoky Arts & Crafts Community Yellow Route can be boarded at the Gatlinburg
Mass Transit Center at traffic light #5. This Trolley makes the entire eight-mile Glades/Buckhorn Loop. One fare provides unlimited access all
along the route. This route is available daily April 1 through October and Monday through Saturday during November and December.  Please 
Note: This route takes approximately one hour to complete.  Be aware that it may be as long as one hour before the Trolley returns to each 
pick-up/drop off point. Fare is one dollar all day. Exact change required.

The National Park Tan Trolley Route runs June through October. The route departs from the Gatlinburg Mass Transit Center at approximately
9 am, 10:30 am, Noon, 2:30 pm, 4 pm, and 5:30 pm, and runs up River Road onto the Parkway and into Great Smoky Mountains National
Park. Stops include Sugarlands Visitor Center, Laurel Falls Parking Area, and Elkmont Campground before returning to Gatlinburg. Trip lasts
about one and one-half hours. Fare is two dollars round trip. Exact change required.

The Pink Trolley offers convenient access to Dollywood. Trolley departs from the Gatlinburg Mass Transit Center at traffic light #5 approximately
every 45 minutes, with stops in Pigeon Forge at the Dollywood Information Center on Parkway and the entrance to Dollywood. Dollywood 
drop-offs coincide with the park’s opening time each day and pick-ups run one & one-half hours after the park closing time. On dates when 
Dollywood is closed, the Trolley runs to the Dollywood Information Center following the Operating Schedule at right.  From November until 
late March, the Trolley runs only on dates when Dollywood is open. Fare is one dollar each way. Exact change required.

The Blue Trolley serves the free Gatlinburg Park-N-Ride lot located next to City Hall on East Parkway, and offers convenient access to
shops, lodging, and attractions. The route begins at the Gatlinburg Mass Transit Center at traffic light #5 approximately every 25 minutes
and runs along the Parkway to East Parkway, then to the Gatlinburg Community Center before it returns to the Mass Transit Center along
the same route. Winter Schedule departures are approximately every 30 minutes. Fare is 50 cents. Exact change required.

This popular Purple Trolley route serves the free Gatlinburg Park-N-Ride lot and Gatlinburg Welcome Center located on the Spur/Highway 
441 between Gatlinburg and Pigeon Forge. During Regular Schedule times the 15-20 minute route departs from the Park-N-Ride lot
south through the entrance to Gatlinburg and along the Parkway, ending at the Gatlinburg Mass Transit Center at traffic light #5 in 
downtown Gatlinburg. Winter Schedule departures are approximately every 30 minutes. Fare is 50 cents. Exact change required. 

(May 1 through December 4) DOWNTOWN PARKWAY
The Green Trolley Route runs from Gatlinburg Mass Transit Center up Cherokee Orchard Road to Park Vista Hotel, continues down Historic 
Nature Trail to Parkway and travels south to M&O, River Road and Ski Mountain Road, and then travels north on Parkway to the Gatlinburg 
Mass Transit Center.  Departures are approximately every 20 minutes.  Fare is 50 cents.  Exact change required.

This Trolley Route departs the Mass Transit Center at traffic light #5 for a 45 minute ride throughout Gatlinburg’s Winter Magic displays 
three times nightly from November 9th through December (excluding the first Friday in December, Christmas Eve & Christmas Day, 
New Year’s Eve & New Year’s Day), and each Saturday night in January, with departures at 6:30, 7:30, and 8:30 each night of operation. 
Tickets may be reserved and purchased at the Aquarium location of the Gatlinburg Welcome Center, phone 865-436-0535.

                             ALL DAY TROLLEY PASS
                     Park your car and hop aboard the Gatlinburg 
                     Trolley (all but Tan and Pink routes) unlimited 
times for only $2.00 per day! The Trolley Pass is available at 
numerous participating Gatlinburg lodging facilities, as well 
as at the three Gatlinburg Welcome Centers and City Hall,
locations noted on the front of this schedule/map.

GATLINBURG TROLLEY ROUTES

Winter schedules subject to change in inclement weather.

IMPORTANT PHONE NUMBERS
                (865 area code)

Visitor Information: 436-4178
Department of Tourism: 436-2392
Gatlinburg Golf Course: 453-3912
Marriage License Center: 430-3404
Police: 436-5181
Fire: 436-5112




