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FAQ and Answers 

Q.  Where is the aerial tram that will take you to Ober Gatlinburg? 

A. The tram is located in the Ober Gatlinburg building at 1001 Parkway, Gatlinburg. 

 

Q. How far is it to Ober Gatlinburg from the JMH office? 

A.  From the JMH office it is approximately 7 miles to Ober Gatlinburg but it takes 25 

minutes on a good day to drive there because of the steep curvy roads. 

  

Q. Where can I hike with my dog? 

A.  You can walk with your dog (on leash) on any public road in the park, the Sugarlands 

walking trail, the Cades Cove loop, and the road in Greenbrier Cove. You are not allowed 

to hike with your dog on any off road hiking trail in the National Park. Dogs must be on a 

leash at all times. 

 

Q. Where are the closest horseback riding stables? 

A. The Smoky Mountain Riding Stables are located ¼ mile east of the JMH office on 

Hwy-321 in Gatlinburg. (865-436-5634) 

  The Sugarlands Riding Stables are located across from the Sugarlands Welcome Center 

at the entrance to the Great Smoky Mountains National Park. (865-436-3535) 

There are many other riding stables in the area that are described in the Yellow Pages. 

 

Q. Where and what is the Great Smoky Mountains Arts and Crafts Community? 

A. The Arts and Grafts Community is located less than 1 mile from the JMH office and is 

comprised of many artists whose shops and galleries are distributed along Glades Road 

and Buckhorn Road.  

 

Q. Where can we hold a reception and/or banquet? 

A. There is a club house in the Black Bear Falls community that can be rented for receptions 

of up to 50 persons. (865-436-4004) 

Calhoun’s restaurant has excellent reception and banquet facilities and more than 

adequate parking. (865-436-4100) 

 

Q. Where can I park my motorcycle or car trailer? 

A. The Gatlinburg Welcome Center on Hwy-441 just north of Gatlinburg will allow the 

parking of small trailers when space allows. Go to the Welcome Center and ask. 

 

Disclaimer: JMH does not recommend or endorse any of the listings herein. The information provided is believed to be accurate, however, it has 

been provided by others and therefore, Jackson Mountain Homes, Inc. does not guarantee the accuracy.  
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