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Warm It Up With COLOR

Today the hot topic in interior déc
is COLOR. It's time to think
beyond white walls, and for that
matterwhite ceilings. Even washir
machines come in
Pacific Blueand
you love the names?
Seriously, nothing can more
economically transform the look of
a room than a fresh coat of color.
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mind the atmosphere and character
of your surroundingsith vacatior
rental cabins we also have to think
about the general appeal to the
public and staying gender neutral.
No pinks please!

Colors are defined as warm
or cool. If you were redoing your
beach condominium, most likely
you would work in the cool colors
due to the tropical climate. In the
mountains we are partial to the
warm tones. We’'re thinking more

Now, we're not advocating that in  of soft greens, warm burgundies
the Smoky Mountains you rely on  and autumn golds.

your beach palette. As with most Many people struggle with
design elements you have to keep choosing the right colors and are

JMH Expanding Real Estate Services

AFTER

often frustrated once they see the
result on the wall. Always start
with something already in the
cabin as a color guide. Usually a
chair, curtain or comforter fabric
works best. Select complementary
dominant colors from the fabric
and have them matched at the
paint store. Some companies now
offer sample size paint cans so
that you can try a small area and
see if you like it without buying
gallons.

So, be bold. Put some
color in your life and your cabins.
Our guest surveys tell us they like
it. We bet you will too.

JMH has completed the finishing touches on +1,800 square feet of remodeled office dpacketheated
primarily to real estate services. Since 1995, JMH has grown from a stathoperaal management
company to an organization that now manages over 165 properties. Due to the demands obpmopesty
and rental guests, JMH is increasing its services in generaktatd.€Customers can now receive the same
expert assistance and dedication to excellence with their real mstale as has been demonstrated for over
ten years in the cabin rental business. For assistance or questions cgritimgnor purchasing property,
please call 800.473.3163 and ask to speak to a JMH real estate professional.

A Taste of Summer: Pudding Pops you can make with your kids!




This quote was found in the ancient tomb
Tutankhamen which means the concept

“Good Service” has been around for thouse
of years. Customer service concepts have

around for a long time and at Jackson Mour
Homes, Inc. customeservice is still top priority
Detailed organization, cleaolicies and a gre.
attitude by the staff of JMH produce serv
which customers appreciate. Repeat busine
of primary concern, and providing our custon
service with a smile, insures thatnters will
come back time after time.

The White House Office on Consumer Affairs
produced a study of customer reactions to

various levels of service. The study found that a

typical business receives complaints from only
4% of dissatisfied customers. This means that
96% will probably just go elsewhere in the
future.
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The study also found that 68% of customers
stopped doing business with a firm because of an
employee’s attitude of indifference toward them.

On the average a dissatisfied customer igill 10
people about their experience. Yet, it was fo
that 95% of customers would return if th
complaint is resolved on the spot, regardless o
outcome and these people will relate this pos
experience to friends, family and acquaintances.

Understanding the importance of these statis
the staff at JMH manages complaints with cour
and action. There is at least one person on ¢
all times. When a complaint is filed, a repor
written and immediately given to the appropr
person who will resolve the complaint. JN
wants 95% of customers with complaints to rett

(Info from Pro Schools)
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